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| am grateful for being given the
profound responsibility to build
on the excellent work the EOC
has done over the years and to
advance equality for all in Hong
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Making Equal Opportunities Accessible to Al

BREFE2024F4AHEFEHESEE It is my honour to present the Equal Opportunities
g([EHE)MERE  BRIERXFH#E Commission’s (EOC) Annual Report for the year 2023-24, my
2023-24FEHFW - B - BABRAIEE first since taking up the post as Chairperson of the EOC in
ARG EERERG  RoEaE T April 2024. First of all, | would like to express my gratitude to
FARESE - BOBNMBITERS © K my predecessor, Mr Ricky CHU Man-kin, for his unwavering
REEHE BUIREZFENEILN dedication to the public service and for the impressive progress
BEAM EE  FRAZFER  TED he has made with the EOC during his tenure. | am grateful for
BIRAEB B FERZHITIE - being given the profound responsibility to build on the excellent
work the EOC has done over the years and to advance equality
for all in Hong Kong.
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Chairperson’s Message

Building an inclusive city that ensures equal social participation
for people regardless of gender, disability, ethnicity, or family
status, is a long-term endeavour that requires sustained efforts
by all sectors of society. As Hong Kong emerged from the
COVID-19 pandemic in early 2023, the EOC capitalised on the
return of normalcy after three years of continuous interruptions,
and made tangible progress in championing the values of
diversity, equality and inclusion in the community. Being able to
host face-to-face events once again allowed us to fully engage
with our stakeholders, and implement initiatives to expand our
reach and partnerships.
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Building an inclusive city that ensures equal
social participation for people regardless of
gender, disability, ethnicity, or family status, is
a long-term endeavour that requires sustained
efforts by all sectors of society. , ,
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One of our key focuses in the year 2023-24 is promoting
accessibility. According to official figures, there were over
530 000 persons with disabilities in Hong Kong in 2020, along
with 1.8 million individuals with chronic ilinesses. Their ability
to participate in society and lead independent lives depends
greatly on the accessibility of the city’s built environment, as
well as its services and facilities. And as population ageing
accelerates — with one in every three people projected to be
over the age of 65 in just over 20 years — the accessibility of
the physical environment, digital infrastructure and services
will become crucial factors affecting the quality of life for a
significant proportion of Hong Kong residents.

Enhancing our society’s awareness and understanding of
accessibility is key to preparing for these demographic shifts.
In October 2023, the EOC released How to Support Persons
with Disabilities: Practical Guide on Universal Design for
Catering Services, bringing the concept of “universal design”
to the forefront of public discourse. With simple yet practical
recommendations for creating accessible environments in
restaurants, the Guide makes the principles of universal design
relevant to everyday life while enhancing discussions on ways
to improve the inclusiveness of our city’s physical environment.

Following the launch of the Guide, the EOC hosted a seminar
on bringing accessible technology to the catering sector in
November 2023, providing a platform for industry stakeholders
to further explore solutions to improve the convenience and
inclusiveness of their services. In February 2024, we launched
Hong Kong’s first-ever Universal Design Award Scheme
2024/25 to recognise businesses and organisations that
have made significant contributions in creating accessible
environments for all. The response to the scheme has been
incredibly positive, and we are greatly encouraged by the
strong commitment to building accessible environments and
providing inclusive services across different sectors of society.



1£2023-244F F - HAPIEE AT Z ANHME
BREEDINRERE - T~ERENH
AAEMERSE YN SAELE - F
AN HERETETSHIBRRIREZR
x o BRABUMERLESRIERENE
HARESBERGREFTENALTNE
£ LRMPBEEREAR &R L'
B EMZER °

ELEHEEL ST FEMARERE -
FHREELE-THESOHENHER
R RITBAREMNERERE  FHREH
ETIEINES - HABHEEHZBEEE
BIE\FT A - AR EAMIEE B A
ROBLEER - BAEE _—EFFHES
FAREFEIT - RHR2METENAFTLE
FRREBRBEBNE EnuERERE
B EREARAPEHEERERENE
B oo bsh - RiEERESE B RER
12 FRARE - 20239 ARM T
[REREEBPRETIS]  ER T
BEXALT  BF BEEXAER  IFK
RN BRHREEREAL - KRR
HERAERE -

F R8I

Chairperson’s Message

During the year 2023-24, we continued to use our expertise
to explain the anti-discrimination law — whether it is in cases
brought to the Court or in addressing the challenges that faced
our society. In the case of the latter, a number of high-profile
incidents, including allegations of sexual harassment incidents
at university orientation camps, and cases involving people with
mental health needs, reminded us that much remains to be
done in eliminating discrimination and prejudice.

As these incidents brought issues of equality and inclusion
to the forefront, the EOC leveraged the opportunity to further
engage stakeholders and educate the public. To tackle sexual
harassment on university campuses, the EOC produced
training materials for students at the eight universities funded
by the University Grants Committee (UGC), as well as those
studying in non-UGC-funded tertiary institutions. As part of the
second edition of the Equal Opportunity Youth Ambassador
Scheme, we arranged for the participating tertiary students
to create anti-sexual harassment promotional materials or
activities to promote the message on campuses and to their
peers. With the aim of fostering more balanced coverage of
mental health needs, the EOC hosted the ‘Seminar on Media
Reporting of Mental Health Issues’ in September 2023, which
brought together media professionals, academics, health
professionals, NGOs and people with mental health needs to
discuss the issue.

3R Annual Report 2023-24

05



06

EAiH

Chairperson’s Message

ZEWR - BEFOERFEENESR - HR
BAIERETRAEREGEHEE -
BEERABEBHNMINARSE - BMARD
RE B TH AR - 1 E A
MHEAMEBN AR - SEBBME i
BITHE - At - FHEHE2023F9A2
T AL RBRITHRIEHEN - REEK
ERRTHEFEFE MBIREZER
20% BT 2 2023F11 A - &HMELMTE

“EAEREEEXHRAERRE  ER
PIREBERECNRS  REBRIBEE

BEREHHHNERIRER

BME2023-24FEMTIEMBRE#E
B SEMNEMBRE—SPHRTSHR
BT EBMIEHEN CREBIETER
212024-26) 18 « HMIC EHEREERGT IR
ey - WEEEZT - 5 - KepxAs
EEBRRERNERE - RPIETIERS
RES T ARERBER19EE L TIEE
B AEHEEZ  BiEREETERE
BABEMAS - REBGBSIE - EIIER
AREBEBHSEEL TERBNUE - UE
MER—REHTENERE  SLEEH
SIBRMERR=FNTIEMERDE °

T Z# S %85S EQUAL OPPORTUNITIES COMMISSION

Over the years, dialogue and exchanges with stakeholders
have been central to strengthening the EOC’s capabilities to
serve the public and tackle discrimination. As Hong Kong’s
integration with the Mainland continues to deepen, we
recognise that improving our staff’s understanding of the
country’s development and strengthening partnerships with
relevant organisations in the Mainland will enhance our ability
to discharge our duties. To this end, the EOC participated in a
National Studies Course in Beijing in September 2023 with a
delegation that included the former EOC Chairperson, two EOC
Members, as well as 20 staff members. In November 2023,
we also participated in the Second Greater Bay Area Forum
on Synergistic Development of Disability Rights and Welfare in
Shenzhen, which gave us valuable opportunities to exchange
views with organisations and experts in disability affairs from
Hong Kong, Guangdong and Macau.

The progress we made in the year 2023-24 has put us in good
stead for pushing the frontier of equality and inclusion even
further in the future. With the release of the EOC’s Strategic
Plan 2024-26, we are fully prepared to tackle the challenges
on the horizon and continue to establish diversity, equality and
inclusion as key values guiding the future development of Hong
Kong. From promoting talent from marginalised communities to
advancing accessibility, fostering a diverse and inclusive culture
in the workplace and society as a whole to instiling the values
of equal opportunities in the next generation, the six strategic
goals and 19 work priorities in the Strategic Plan will serve as
the North Star for our work and our resource allocation in the
next three years.
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The progress we made in the year 2023-24

has put us in good stead for pushing the

frontier of equality and inclusion even further

in the future.
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Going forward, the EOC will continue to collaborate with
different sectors of society to ensure that the needs of
disadvantaged communities and the most vulnerable among
us are fully addressed. The milestones we reached and the
progress we made would not have been possible without the
dedication and professionalism of the EOC staff members,
as well as the invaluable insights, guidance and support of
the EOC Members. | would like to take this opportunity to
express my gratitude to them. | would also like to thank our
partners and everyone who stand by us in our journey to equal
opportunities. With strong passion and enduring commitment,
the EOC will stride forward to create an equal and inclusive
society for all. | look forward to working with each and every
one of you to make our vision a reality.

Linda LAM Mei-sau, SBS
Chairperson
Equal Opportunities Commission
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